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8D Report and Why-Why Analysis Technique
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o alviasdnsiinanuianuidnlalumsinmaiianisudlatlegviiaaladssunuas Problem Solving
Technique, 8D Report Technique, Cause and Effect Diagram and Pareto Diagram Technique
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8.30 - 9.00 wu. aangiiieu
9.00 - 10.00 wu. anunladasuasilymuaranuialsng
10.00 - 11.00 wu. ANusidassurasszuunsaniiunisualaiiayun (Corrective Action Process)
o AafnuAIUAMANWTALAEITRYAaNNNRYFUMsuAlawarilaAu Ty
11.00 - 12.00 wu. AsEATwYia3e (Root Cause Analysis)
13.00 - 15.00 wu. ww3aviiasdhuiunisualailayvn (Problem Solving Method)

o maflan1swaluileyrnuuy Pareto Diagram Technique
o naiiansuAlatieyunuuy Cause and Effect Diagram
o afinnsualadlagrinuu Why-Why Analysis Technique
15.00 - 16.30 wu. saazdaadunauuasnisvin 8D
o dndomaievinonutuanaotu (CFT, CAT, PST) (Select the Team)
o vinanunladuilyuuazdnag/ann1sileynn (Describe Problem)
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o Munulfiiinsudlaiarnszasilyviialvidanatiasnm

o Ufiiduarmugau (Implement and Verify Short Term Corrective Actions)

o MUAYMIURAURUNATILYIAZY (Define and Verify Root Causes)

o nuMmunsUfiicinsuala (Verify Corrective Actions)

o UfiEnsuAlaatnenIsiava (Implement Permanent Corrective Actions)
o J9INAIAIINsilasAunIsAng (Prevent Recurrence)

o uaaYANNAUAAUAMEYINYIU (Congratulate your Team)
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