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1. mnunanaaasn1sil&anuuilas (Definition of Change)
2. ndnnsiiavsiuaasnisildaunilas (Principle of Change)
3. thiarvinliiAan1sil&auuilas (Force for Change)
4. Ussanuasnisil&auunilas (Two side of Change)
5. 5 Aanssugnisusuisnisil&auuilasattfitszd@nanw (Five Activities Contributing to Effective
Change Management )
- psyelaiianisil&auuilas (Motivating Change)
- MsAvuaNuNaYuasnsil&auwilas (Creating Vision of Change)
- mMsivuagusMsuazulaunanadnsildnuuilas (Developing Political Support)
- Ms¥ansthenisldauniuuasnisul&auuilas (Managing the Transition of Change)
- Msusmsnstldsundlasiiaanuddafiu (Sustaining Momentum)
6. nagMin1susMIsNIsilasunlasiiamudsanadasdns (Change Enablement Strategy)
7. msusnsamsldaundaslunnginad (Change Management in Crisis)
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v asneadauanuuadiiansunsilnausu (Pre test — Post test)
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