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and Service Excellence, Presentation Pro , Proactive Service, The
Art of Speaking and Communication, CRM & CEM, MC , Train the
Trainer , Leadership , Training Roadmap , Mind Training and etc.
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Day 1
Session 1 : 9.00-10.30 u.
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Break : 10.30-10.45 u.

Session 2 : 10.45-12.00 1.
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Lunch : 12.00-13.00 u.
Session 3 : 13.00-14.30 u.
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Break : 14.30-14.45 1.
Session 4 : 14.45-16.00 u.
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Day 2
Session 1 : 9.00-10.30 u.
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Asad" wazaIusaxelagle dre wmaiia Inform , Inspire , Persuasive
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Break : 10.30-10.45 .
Session 2 :10.45-12.00 1.

Aanssu : 1nud41@ Professional Presentation Got talent (sia)

Lunch : 12.00-13.00 u.
Session 3 : 13.00-14.30 u.

Aanssu : {nd41@ Professional Presentation Got talent (sia)

Break : 14.30-14.45 1.
Session 4 : 14.45-16.00 u.

Aanssu : Wnifié Professional Presentation Got talent (@a’uasunnviny)
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ATUssENELUausudiaIusIu Participative Technique
Hndfiidasdusaunasuanidlaudssaunisalfuvinuaug (Work Shop)
waavnIsANanAaavlitian1sWeiun (Adult Learning Approach Role
Playing) .
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