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CRM : Customer Relationship Management wiauissiasansa CEM : Customer Experience
Management
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2. uwAa Customer Oriented : fingnaTtilugueinaie
4C : Customer, Convenient, Competitive Advantage, Cost Effectiveness

3. uwIAni3as CRM : Customer Relation Management
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3.3. malulad way Software CRM
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5. $hgnaAn way Avgnaitanale CRM
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6. nagnagsvAINUulsziula ann CRM g CEM
aadsuuAa CEM : Customer Experience Management inennsagiinwauasidiiatigain
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