M SoftLogic
Center

Wl I1uu3n1s tAns1a'laavans
Service Excellence Improvement

UANAITUATLUANA

ugaTinsuteiuge tuilagiiu AsuavTUNIAIUNITAANA AIUTIAT FIUAATWRLAT anLitiaowaide
udy  uagavAns laliuMmiamjsniulunisiauiuuinis - &vanuiivwalauagndl  wasuaiuasy
ulaune wiadduviad udasnsusasinliduanana avann wilnnulaadiulnag 69112018 wag Wi
fluanuadrdgyuad “nsuinng”

ndngasil fo'ldaanuuuniianssiuuargelalvininounnseduiinla uasiudennuadgasonuuiang
Tihazusnsmelundaniauan  Srufianudidgysannuadisanadadedns  NuvANNE S lua1gdwns
uAaINTnIIULaY

nangasil asweneuaszeulviwinouldaudduzadlunisvinenu wn “1laudnis” Taglunisvinu
walinsvitnunngfiudiiuauu  Jodudodunasdu  Wavaunsusnisalalaliiungnedn  &19anu
Ussulaungnal wazauasaevbebiu

A 1 Qs
WanaIaINlasu

f59u55eENAA wien1siBaug fanuaunauiu uduiay naauaavanuAaiu naLEaYaan
gvriAuzafL v ALA LA U

ATz UlUNWITNIUAALAIATIN LAY LRAYANUAALAY .
faaunsaunidaunsvituduiin fanusiind srufiasula vialdvdeihvune
gaaunsnunizauuasnisivusng

'
s

ganuduiusnavavianausy

wiaunn

1. ﬁ’u"l,mfuu;nmaomsu‘%ms » auAanisuaggnal (Customer Expectation)
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4. CRM : Customer Relation Management Aaa¢'ls

5. CEM : Customer Experience Management daag¢'ls
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7. WaluALAIWANTUINTE 8 TIUGEINNTTTWUSAS (Service Culture)

8. M3vnaynsn1susnIg (Service Strategy)
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SoftLogic Center Co., Ltd. Hotline: 086-356-1539, 063-359-8887
Email: info@softlogiccenter.com Website: www.softlogiccenter.com



