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Systematic Problem Solving & Decision Making
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2. msisziudniunnsai (Situation Assessment)

a.
b.
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d.
e.

sz3a9vitAaniias (Identify Concern)
vindszidiulvitaiau (Clarify Concern)
FnardumNusAgy (Prioritize Issue)
&ani8n1sazlal (Choose Methodology)
MIuKUALAad (Plan Involvement)

3. nsiasiiileguin (Problem Analysis)
a. svutlayvnvidarau (Define Problem)
b. rusuraLiaazvuaiiayni (Problem Specification)
c. Aumawiaiiilululle (Identify Possible Cause)
d. Usuisiuanmaiilulalle (Test Possible Cause)
e. fuffugnuauriase (Confirming the true Cause)
4. msimszvinnssadula (Decision Analysis)
a. AnuaaayInanalvidaiau (Clarify Purpose)
b. Avuandninawei (Set Criteria)
i. wunssanuasvaninaad (Categorize Criteria)
ii. MvuaAIudAgy (Assign Importance)
iii. numunaninaiai (Review Criteria)
c. Uszifiuniaidan (Evaluate Alternatives)
i. 59 natlan (Identify Choices)
i. LW3suAauntaidan (Compare Alternatives)
d. éa&ulatdan (Make Decision)
5. nsimsvvilainiianaaviindu (Potential Problem Analysis)
a. asywilndeileynniianaaifia (Identify Potential Problems)
b. ssusnmaianaavvinlviiAnilaymn (Identify Potential Causes)
c. szuanasnsilavAu (Identify Preventive Actions)
d. ssumansznuiataazindu (Identify Potential Effects)

e. ssuanasnssudia uasdeyayrantiau (Identify Contingency Actions & Signals)
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