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e Mini - MBA : Faculty of Commerce and Accountancy : 3WadnsalumInaae

e Bachelor of Industrial Technology : Electronics and Telecommunication Engineering
i InendIlny
Diploma of Aircraft Instrument Maintenance : gudilnnisdiunatsaunvislssinalne
Math - Science - Art : Ts9t3autNWAITUNS
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o Customer Service & Network Engineer 7 Shin Satellite PCL.
e Customer Service Manager u. Chevalier (Thailand)
e Contact Center Manager u. Advanced Contact Center (AIS Call Center)
e Customer Service Manager u. Federal Express (FedEx)
[P RTR R e TV EETITT]
e Managing Director of Service Professional Co.,Ltd
o "i3nu Asia Steel Factory Enterprise Co., Ltd.
o "l3nm Prompt E.I.S. Co., Ltd.
e Inennsuasnilinmn
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Customer Service Part

- “Service Mind"” the key of success

- Service Excellence Improvement

- Communication for Service Excellence
- Customer Complaint Handling

- Service Strategy Management

- CRM & CEM

SoftLogic Center Co., Ltd. Hotline: 086-356-1539, 063-359-8887
Email: info@softlogiccenter.com Website: www.softlogiccenter.com
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Human Improvement Part

- Team Building for perfect Team

- Change Attitude for success company

- Communication Improvement for Excellence Company
- Train the Trainer

- Power of Presentation

- Selling with Service Mind

- People Management for Team Leader

- Key Success for Leadership

- Coaching Skill

- Systematic Problem Solving and Decision Making (SPSDM)
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- Change Management for Key Person
- The power of Positive Attitude

- Professional Seller “1a+
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Advance Agro

Betagro

Adidas

CP RAM

CP Group

CPPC PCL

Eastern Polymer Industry
Emerson Design

F&N

Fujikoki

Hoya

KC Mahanakorn

Koito

Mahaphant

Marine Gold

Nestle

Nikon

Quality Coffee Product
Ota

Otsuka

PATA Chemical Machinery
Perrer Vittel (Thailand)
Sanmiguel Beer

Siam Preserved Food
Surapon Food

Thai Sintered

Tipco

TOA Sankyu

SCG Group

Yan Wal Yun

Uen.

UIEN sauaneal 6
Thai Stanley
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A11a AUARLAZER
Asia Book

BenQ

Bridgestone

Central

Central Mold

Central Retail
Charoensin Property Group
D Land

Diamed S.E.A.

Family Mart

Hitachi

Honda
Jebsen&Jessen

Mitsui Siam Component
Neo Furniture

Nissan South East Asia
Ota

Pfizer

Phillip Electronic

PMK Diamond

Ricoh

Roden Stock
Samsung

Siam Makro

Siemens

Sony

SPC Group

Summit Windmil
TECO

Thai Kyowa Kako
VHL Group

Yamaha

Yusen Air Sea Service
Zuellig Pharma
Inaenuaue
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R ORT

Siam Stainless Steel
TCC Capital

FUEN

fluys Suasvinu
JUNAUFIAFTUKTI9LU
ACE Insurance

Easy Buy

K-Bank

Ocean Insurance
Standard Chartered
Inawaiae ardiaddsedusia
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AIS

BTS

Call Voice

CAT Telecom

Civic Media

DHL

Fitness First

Good Time

Harn Engineering Group
Kawasumi Libratory
Kerry Siam Logistic
Light House

MMP International
N.Y.K. Line

Premas

Profesional Laboratory
Reed Tradex

Salee Printing

SB Realty

Science for Kid

Siam Sempermed
Specialty Tec Corporation
Unithai Group

Venda Software
TFIINENUNRATILNW
Tsowenuand
T39neNUIRTWEN
flasual glasamau
NAnAuIIAINTTN TN
Eureka Desigh

Open Source Limited
Santisuk Foundation
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NECTEC

BIOTEC

SIIT
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Asutydnan
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GHRBGRNRER
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AsunIndRunviieyaun
SIEMENS (B/S/H)
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